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Patients
experiences
earn hospital
recognition

By Leader-Telegram staff

An Eau Claire hospital has been
rated the best in the nation for
patient experience by Consumer
Reports.

OakLeaf Surgical Hospital, 3802 W.
Oakwood Mall Drive, beat out 3,415
hospitals to receive the top score in
the magazine’s Mon-
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day edition.

“We're thrilled to
have an organiza-
tion like Consumer
Reports rank us that
high,” Chief Execu-
tive Officer Michael

McClain said Friday.

“It’s nice to get some ~ McClain

recognition.”

Using federal surveys, Consumer
Report based rankings on patients’
experience of care. The magazine
incorporated eight measures includ-
ing staff attentiveness, room cleanli-
ness and discharge instructions.

“We understand that patients come
first,” McClain said.

See HOSPITAL, Page 4C

Hospital/
Surgeons trained
in 15 specialties

from Page 1C

Opened in 2001, Oak-
Leaf Surgical Hospital
primarily performs out-
patient operations. Last
year, doctors conducted
7,600 surgeries, including
500 inpatient procedures,
McClain said.

OakLeaf has 60
surgeons trained in 15
specialties including
orthopedics, plastic
surgery, gynecology,
urology and plastic

surgery. There are seven
surgical suites and a
13-bed inpatient unit.

“We take great pride
in the level of service we
provide at OakLeaf Sur-
gical Hospital, and its
industry-leading ranking
is a direct result of the
outstanding work and pro-
fessional dedication dem-
onstrated by our dedicated
employees and physicians
every day,” orthopedic
surgeon John Drawbert
said in a statement.

Contributed photo
Consumer Reports magazine has ranked OaklLeaf Surgical Hospital in Eau Claire as the
top hospital in the nation for patient satisfaction.

Revenue sought to solve budget crisis

Ciity eyes taxes to

tom line have been relatively
scarce during initial budget dis-
cussions in recent weeks. Instead.

In November the council voted
against a wheel tax proposal that
would have charoged city residents
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